On behalf of our party, I should like to thank you and your members for allowing the organisation to
monopolise the Kirby Muxloe course and clubhouse for our Regional Championship. The welcome,
support and service provided by you and your staff was exceptional. Your kind assistance enabled the
smooth running of the event and Jo and I are extremely grateful for your patience and help both before
and during the competition. Securing the services of a Starter was particularly helpful and he did a
sterling job working six hours each day without respite. Please pass on our thanks if you have not
already done so. The Clubhouse support started before the event with Tony Parris suggesting a first
class menu for our mid-event evening meal and continued on our arrival when we met Shirley who was
so helpful in getting us set up. Her friendly welcome at a very early hour each day was above and
beyond expectation and your club is blessed to have such a wonderful employee. The welcome and
assistance continued throughout our time at the Club with every person we met being friendly, efficient,
patient and kind. In particular, we would like to mention that Tony, his wife Sophie, Alastair, Leanna
and Kerry stood out –although we are very conscious that other staff members may well have
contributed at least as much, and as efficiently, but their shifts may have coincided with our busy times
and therefore we were not able to note their names. It was due to the clubhouse staff as a whole that
our mid-event meal went without a hitch, was delicious and attracted the largest attendance we have
had at any event with over sixty competitors enjoying the fayre provided by Tony and team. It was not
just the domestic support that was so good, Bruce and his assistant in the Pro Shop provided valuable
help to our members with range tokens, professional advice and those essential products that had been
forgotten, all given with a friendly word and a smile. We were impressed to by your Greens staff who
did an exceptional job in providing the competitors with a playable course on Wednesday despite all
the rain that fell from Tuesday lunchtime onwards. The greens may not have been quick but they were
all playable and I am sure that the Head Greenkeeper, will have them in fine condition soon. You are
very lucky to have such a wonderful team at Kirby Muxloe who, along with your members, make it a
most welcoming and friendly Club, a fact noticed and appreciated by all of us. We would be delighted
to be able to return to your Club for another event in the future and we hope that you would allow us to
come back.
We should be most grateful if you would pass on our thanks and good wishes to all your staff. I have
written separately to the Captain Steve Platt to thank him for presenting the prizes. Thank you once
again.

On behalf of all the guys who came yesterday, many thanks for an excellent day. Tough course, first
time round!!! – but excellent reception from everybody at KMGC - greenkeepers, pro shop, bar and
catering staff, and the seniors. The lads were all impressed and hopefully – if you’ll have us back –
we’ll be back next year.

I would like to thank you, the club, the clubhouse staff and the greens staff for putting on a
tremendously well run and organised event last week. It was obvious that a big effort was made and
the welcome we received was really appreciated. Thank you.

Please accept my late congratulations on the part you and your club played in hosting a superb
tournament. I thought the course was in magnificent condition and very well presented for the
tournament. Please pass on my thanks to the Head Greenkeeper and his staff, who obviously put in
an awful lot of work in the weeks and months prior to the tournament. Also I would appreciate it if you
could pass on my thanks (and admiration) for the members of your club, who were not only willing to
give up their course for the duration of the competition but were willing, in their droves, to volunteer
their services on the course, in the car park and in the clubhouse. A magnificent effort!

Was so impressed by the condition of the course, the commitment of your members and the way we
were made to feel welcome – I felt I had to say Thanks. Brilliant job

